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Checking into the Hotel
دادن مشخصات در هتل

و غیرحضوریدوره رایگان

آموزش مکالمه زبان انگلیسی
برای ثبت نام به سایت دکتر زبان مراجعه کنید:

www.drzaban.com

A: I have a reservation. My name is John 
    Sandals. 
B: May I see your ID, please, Mr. Sandals? 
A: Certainly. Here it is. 
B: Thank you. Do you have a credit card, 
     Mr. Sandals? 
A: Yes, I do. Do you accept American 
     Express? 
B: Sorry, sir, just VISA or MasterCard. 
A: Here’s my VISA card. 
B: Okay. You’re in room 507. It’s a single 
     queen-size bed, spacious, and 
     nonsmoking. Is that suitable? 
A: Yes, it sounds like everything I 
     expected. 
B: Here’s your key, sir. If you need 
     anything, just dial 0 on your room 
     phone. 
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A: I have a reservation under the name of 
     Sandals. 
B: Could I see your ID, please, sir? 
A: Of course! Let me take it out of my wallet. 
B: Thank you, sir. Now, do you have a credit 
     card, sir? 
A: Yes, of course. Is American Express okay? 
B: I’m sorry, sir. Only VISA or MasterCard. 
A: In that case, here’s my VISA. 
B: Thank you. Your room number is 507, 
     queen bed, nonsmoking. Is that agreeable 
     to you, sir? 
A: Yes, I’m easy to please. 
B: Very good. Here is your room key, sir. If 
      you need anything at all, please dial 0. 
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A: My name is Sandals, I have a 
     reservation. 
B: May I see your identification, please, 
     sir? 
A: Here you are. 
B: Thanks. Do you have a credit card, sir? 
A: Of course. Will American Express do? 
B: I’m very sorry, sir. We accept only VISA 
    or MasterCard. 
A: No problem. Here’s my VISA. 
B: Thanks. Room 507 is a spacious, 
     nonsmoking room, with a queen bed. 
    Does that meet your expectations? 
A: Yes, that sounds like what I want. 
B: That’s wonderful, sir. Now, here’s your 
      key. Should you need anything, just  
     dial 0. 

3

4

A: I’m John Sandals, and I have a reservation. 
B: Would you show me your ID, sir, please? 
A: Here you go. 
B: Thank you very much. Now, sir, do you 
     have a credit card? 
A: Certainly! Would you like my American 
     Express card? 
B: Regrettably, Mr. Sandals, we accept only 
     MasterCard or VISA. 
A: I thought American Express was accepted 
     everywhere. Never mind. Here’s my VISA. 
B: Thanks. You’re in room 507, a big, 
     nonsmoking room, with a queen bed. Is that 
     okay, sir? 
A: Yes, that’s just fine. 
B: I’m happy to hear that. Here is your key. 
    Just dial 0 if you need anything. 
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A: My name is John Sandals, and I’ve got a 
     reservation. 
B: May I see some identification, sir, 
     please? 
A: Sure. Here you are. 
B: Thank you so much. Have you got a 
     credit card, Mr. Sandals? 
A: I sure do. How about American Express? 
B: Unfortunately, at the present time we 
     take only MasterCard or VISA. 
A: No American Express? Okay, here’s my 
     VISA. 
B: Thank you, sir. You’ll be in room 507, 
     nonsmoking, with a queen-size bed. Do 
     you approve, sir?  
A: Yes, that’ll be fine. 
B: That’s great. This is your key, sir. If you 
     need anything at all, anytime, just dial 
     zero. 
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A: I’ve got a reservation here. My name is 
     John Sandals. 
B: Mr. Sandals, may I see your ID, please?  
A: One second, please, while I dig it out here.  
B: Now, sir, do you have a credit card? 
A: Yes, I do. Do you accept American 
     Express? 
B: I’m sorry, Mr. Sandals, but we accept only 
     MasterCard or VISA. 
A: That’s okay, I’ve got plenty of cards. Here’s 
     my VISA. 
B: Okay. You’re in room 507. It’s a single 
     queen-size bed, spacious, and nonsmoking. 
     Is that suitable? 
A: Yes, that’s just what I wanted.  
B: Here’s your key, sir. If you need anything, 
     just dial 0 on your room phone.



4

Checking into the Hotel
دادن مشخصات در هتل

و غیرحضوریدوره رایگان

آموزش مکالمه زبان انگلیسی
برای ثبت نام به سایت دکتر زبان مراجعه کنید:

www.drzaban.com

 Vocabulary Booster

acceptپذیرفتن1

agreeableقابل قبول2

approveقبول کردن3

dialشماره گیری کردن4

 Does that meet yourآیا اون نظر شما رو تامین میکنه؟5
expectations?

identificationشناسایی6
.I’m easy to pleaseمن سختگیر نیستم.7

 It sounds like everything Iبه نظر همون طوریه که انتظارشو داشتم.8
expected.

Never mindاشکالی نداره9

.One second, pleaseیک لحظه لطفا.10

plenty ofمقدار/تعداد فراوان11

Regrettablyمتاسفانه12

spaciousجا دار13

suitableمناسب14
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.That will work out fineخیلی خوب می شه.15

ticketed passengersمسافرین دارای بلیط16

?When do you need to leaveچه موقع می خواهی بروی؟17

 Will I be able to come in withآیا من میتونم برای خداحافظی با شما بیام؟18
you to say goodbye?


